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Telehealth Before the Pandemic: 
In the beginning, there was 1.

Baseline

Telehealth/Virtual 

Health Policies 1

Global Pandemic

Over 7 weeksé

Total Flexibilities 367 

Telehealth Flexibilities 135

Codes Impacted 482

Permanent Telehealth Policies 34

Weekly Plan Projected Publicly to Providers

High Priority Modifications First

Innovative Modifications Second

Preventive Care Modifications Last

Concurrent Rate Changes to Support Providers

Safety Net Providers First

LTC/Hospitals Second

Broad Rate Changes Last

*Fireside Chats start October

*Extending to end of PHE
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Hybrid Visit: Home Health/Telehealth

ÅProvides coordination of the telehealth visit 

through a simultaneous home visit

ÅEnhances physical exam with: 

ĬVital sign components

ĬFocused exam exploration and documentation

ĬAdditional testing modalities(spirometry, NST, etcé)

ÅAllows for survey of home environment

ÅCan include: 

ĬLabs(POC and serology)

ĬImmunizations

ĬMedication Administration
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Weekly Proportion of Population1 Receiving 
Childhood Immunizations* by Ethnicity  

1A higher value is favorable
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*Keeping Kids Well Initiative
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HOTSPOTTING TELEHEALTH DESERTS: 
Provider Outreach
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Count of Beneficiaries Using Teleservices | 
03/01/2020 ï06/07/2020



MCAC NC MEDICAID CMO UPDATE SEPTEMBER 2020 7
7

Telehealth Claims ðCOVID Flexibilities Utilization
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Telephonic Claims ðCOVID Flexibilities Utilization



MCAC NC MEDICAID CMO UPDATE SEPTEMBER 2020 9
9

All Claims ðCOVID Flexibilities PT/OT


